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DELEGATION WITNESSES
AOW LEARNERS

STRIVE FOR EXCELLENCE

On 25" August 2025, the School of
Services at World Skill Center
Bhubaneswar welcomed a
distinguished delegation from the
Government of Karnataka. Led by
Dr. M C Sudhakar, Hon'ble Minister
(Higher Education) and

Dr. Sharanprakash R Patil, Hon'ble
Minister (Medical Education, Skill
Development, Entrepreneurship and
Livelihood), along with Department
Secretaries, the delegation visited
Kaushal Bhawan to see rst-hand
how Tata STRIVE learners strive for
excellence in skill and service.

The learners enthusiastically greeted
the guests, preparing and serving
lunch and starters in-house, which
earned appreciation from all 45
delegates. The Hon. Ministers toured
the center, acknowledging

Tata STRIVE's innovative model and
commending the remarkable efforts
of both learners and the team.

From flawless service to delicious cuisine, the visit highlighted the spirit of dedication and perseverance that
Tata STRIVE instills in every learner, making the experience truly memorable for the delegation.



STRIVING FOR INCLUSION IN
THE Al POWERED DIGITAL ECONOMY

Arti cial Intelligence (Al) is reshaping industries and societies at an unprecedented pace. While it offers
transformative solutions to global challenges, it also risks widening the social and economic divides that already
exist. Against this backdrop, NuSocia, a leading social impact advisory organization incubated at 1M
Bangalore’s NSRCEL, hosted the latest session of its Facets of Impact (FOI) series on “Your Guide to the
Al-Powered Digital Economy: Skills, Jobs, and the Path to Inclusion.”

The webinar, held on 18' September 2025, brought together thought leaders from government, policy, skilling,
and industry to explore the dual challenge of Al — bridging the digital divide while preparing India’s workforce for
a rapidly evolving job market.

Key Themes of Webinar

The discussion began with an overview of the
current digital landscape and digital skilling gaps
in India, emphasizing how Al integration is no
longer optional, touched upon the challenges of
access to infrastructure and resources and
concluded with focus on training programs that
can prepare youth for high-demand roles in an
evolving economy.

The Human Element in a Digital Future
One of the most powerful insights came from Ameya Vanjari, our COO , who emphasized that while
digitization and automation are inevitable, the human element remains vital:
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His words reflected a central theme of the discussion — that while Al can transform learning, it is empathy,
mentorship, and human connection that truly enable sustainable growth.

Moving Forward
The session closed with a call to action for all stakeholders—policy makers, CSR leaders, educators, and
technologists—to collaborate in designing inclusive, Al-powered skilling ecosystems.



STRIVING FOR CHANGE:
TECH MEETS SOCIAL IMPACT
AT BENGALURU CONFERENCE

JPMorgan Chase’s Tech for Social Good conference in Bengaluru this August brought together 280
participants, including 190 representatives from 120 nonpro ts, in an electric atmosphere and a vibrant
convergence of purpose and innovation. The day was packed with workshops and deep dives, leaving
attendees empowered and ready to act on new insights.

At the heart of the event was the intersection of Data, Al, and social impact. The opening video highlighting
the JPMC — Tata STRIVE partnership set the tone, demonstrating how technology can amplify
community-focused initiatives. During a panel discussion, | shared two key messages: Al should be
leveraged not just for the next quarter but for the next era, and we must actively ensure that Al serves all
sections of society rather than amplifying existing fragmentation.

The true value of the conference extended in connections that were fostered beyond sessions. It was
invaluable to have meaningful conversations with over 25 participants and gain rsthand insights into the
challenges and perspectives of diverse organizations. This feedback reinforced a central takeaway:
sustainable transformation requires an experimental mindset, participatory solutions co-created with
communities, a strong data culture, and authentic storytelling to drive change.

Events like these are pivotal in nurturing the ecosystem needed to leverage technology for
lasting social impact.



SHAPING THE FUTURE OF EDUCATION &
SKILLING [INSIGHTS FROM SICA25

India’s young population is its greatest opportunity — and its biggest responsibility. How we prepare today’s
learners will de ne whether this demographic power translates into a true dividend for the nation. It was in
this context that | represented Tata STRIVE at the Social Impact Conference & Awards (SICA'25) in New
Delhi, as a panellist on “Rethinking Education & Skilling for the Next Generation: New-Age Solutions for a
Future-Ready India.” The session brought together leaders from industry, NGOs, and the education and
skilling ecosystem to explore how technology, partnerships, and inclusive models can build a workforce that
is not only job-ready, but truly future-ready.

While the conversation ranged from industry—academia collaboration to lifelong learning pathways and
digital access, | highlighted an often-overlooked dimension: retention over enrolment. Future-readiness is
not achieved by lling classrooms; it comes when learners stay engaged, complete their training, and move
into sustainable careers.

| shared how Tata STRIVE has been addressing this challenge through sustained use of technology.

e Ourin-house built counselling tool ‘Karyapath’ helps learners discover their core aptitude and enter
courses that align with their strengths.

» Standardised course content hosted on our LMS ensures learners across the country receive the same
quality of instruction through facilitators who access updated, relevant resources.

« Digital assessments ensure fairness and integrity in evaluation, while also making the process
scalable and enabling immediate data collection for quicker insights. This data is consolidated into
dashboards developed by our technology team, bringing together insights from centres, batches,
courses, and assessments.

e These dashboards provide a clear picture of progress and flag gaps early, enabling timely action and
continuous improvement.

What emerged clearly at the end of the discussion was that preparing a future-ready India will demand
more than isolated efforts — it will require technology as an enabler, partnerships as the driver, and
inclusivity as the guiding principle.



LEARNERS STRIVE WITH DEVOTION:
GANESH CHATURTHI CELEBRATION
AT ZINC KAUSHAL KENDRA

On 27" August 2025, Zinc Kaushal Kendra Chanderia
celebrated Ganesh Chaturthi with great enthusiasm
and devotion. The festivities were highlighted by the
installation of four eco-friendly, handmade Ganesh
idols crafted from black soil by our learners,
showcasing both creativity and cultural engagement.

The event began with a traditional Ganesh Pooja and
Ganesh Vandana, jointly performed by Mr. Sunder Raj
(Location CSR Head, Hindustan Zinc Limited), Mr.
Puran Jat (HZL Coordinator), the Zinc Kaushal Kendra
team, and all learners. A symbolic offering of 56 Bhog
was also made to Lord Ganesha as part of the rituals.

On this auspicious occasion, learner kits were distributed to all participants of the Front Of ce Associates
Batch by Mr. Sunder Raj, who also addressed the learners, sharing encouraging words and motivating them
for success in their future endeavors.

The celebration radiated joy, unity, and devotion, leaving a lasting impression on everyone present. Special
thanks to the HZL CSR Team for their gracious presence and continued support in making the event a
memorable one.



STRIVE EXPERIENTIAL LEARNING
CELEBRATES INDIAS HERITAGE AT
NAGPUR TOURISM AND CULTURAL FEST

Tata STRIVE’s Talent Development Team continuously supports facilitators in staying aligned with industry
trends and in creating engaging opportunities for learners to upskill themselves. As part of this initiative,
Ms. Riya Agarwal, Facilitator — Front Of ce Associate, TSEC Nagpur Centre, recently led an impactful
learner engagement activity under the Strengthen Your Industry Pro ciency (SIP) program. On 6th
September 2025, the Tata STRIVE Centre in Nagpur came alive with colors, music, and tradition as
Hospitality learners organized the Tourism & Cultural Fest.

Event Highlights

e 50 enthusiastic learners actively
showcased 3D Model & Board
Display, Cultural Expression
Performances, and a Cultural
Ramp Walk related to different
states of India.

e Judging Panel: Sandeep Mali
(Hotel Manager, Ginger
Ramdaspeth), Raju Dhakne
(RSVP Hospitality), Ankit Tambi
(Founder, Brain Machine), and
Yogesh Khirale (Project
Manager, Tata STRIVE)

The SIP initiative is designed to bridge classroom learning with real-world industry expectations. Through
this activity, learners were able to apply their theoretical knowledge in practical scenarios, sharpen their
presentation and interpersonal skills, and gain rsthand exposure to professional standards. And the
program also created meaningful opportunities for facilitators. Leading this activity allowed them to
innovate in learning delivery, design creative experiential exercises, and strengthen their own connection
with industry developments.

Now this is what we call STRIVE-ing for a Win-Win situation!



Tata STRIVE FSCs LEAD THE WAY IN
MENTORSHIP EXCELLENCE

The Tata STRIVE Skill Development Centre (TSSDC) in Mumbai buzzed with energy on 3* — 4" September
2025 as 17 Facilitator Support Champions (FSCs) gathered for an intensive two-day workshop designed to
enhance their role as quality custodians and mentors.

Far from a routine training, the workshop blended storytelling, reflection, and role-playing to create an
environment where learning came alive. FSCs didn't just listen — they actively engaged in live classroom
observations, calibration exercises, and peer feedback sessions.

A particularly memorable moment

was when each champion signed a
Commitment Card, outlining what they
would Start, Stop, Change, and Continue
in their mentoring journey.

This simple yet symbolic exercise
transformed individual intentions into

a collective movement, emphasizing
empathy, positivity, and accountability

in facilitator support.

e Enhanced clarity on classroom observation methodologies

e Adraft Onboarding Toolkit to support new FSCs from day one

e Stronger mentoring practices rooted in encouragement and constructive feedback
e Renewed passion to walk alongside facilitators in their growth journey

The workshop concluded on a celebratory note, as the COO presented certi cates recognizing the FSCs not
just for their participation, but for their commitment to championing a culture of quality facilitation—one
that directly shapes learner success at Tata STRIVE.



STRIVING FOR SKILLS &
OPPORTUNITIES: A YEAR
IN MAYURBHANJ'S
ECOSYSTEM

Completing a year of the Chief Minister’s Skill Development Fellowship in Mayurbhanj, Odisha, has been a
journey of learning, connection, and transformation. Over the past year, | spent a lot of time in understanding
the district’s skill development ecosystem and strengthening engagement with various state and

district-level initiatives.

What struck me early on was how deeply Mayurbhanj struggles with employment opportunities. With no
large industries and limited infrastructure, creating career pathways for youth is never easy. Yet, through
programs like Nua- Odisha, PLTP, Nano Unicorn, Job Drives, and Job Fairs, | began to see hope taking shape.

A particularly memorable milestone during this journey was a mobilization camp in Kusumi block. Meeting
youth from remote villages, many of whom were rst-generation learners, speaking with both dreams and
worries in their eyes, offered me deep insights into rural aspirations and determination. These interactions
underscored the level of support required to help them succeed.

Mayurbhanj is rich in potential, with opportunities across tourism, hospitality, agriculture, and allied sectors.
Yet, sustaining the impact of skilling programs depends on the presence of local industries. In their absence,
many of our skilled youth are compelled to migrate to other states for work, which cannot remain a
sustainable solution forever.

Over many months, | withessed how the Skill Development Department constantly strives to empower rural
and tribal youth. From training camps to entrepreneurship programs, every effort is directed toward ensuring
they nd a sustainable career path.

For me, the most rewarding part has been witnessing the tangible transformation in the lives of young people
who embraced these opportunities. Being a bridge between policy and practice in Mayurbhanj is not only a
professional journey but also a deeply personal learning experience. | feel grateful for the chance to walk
alongside the youth of this district in their journey toward a brighter future.



STRIVIAN SPOTLIGHT:
PASSION FOR LEARNING

Learning, to me, is not just a
task - it is a journey, a
mindset, and above all, a
passion. Of the many forms
my learning journey has
taken, one of the most

ful lling has been content
writing. It has given me the
space to explore, express,
and evolve - both personally
and professionally.

My writing journey began in healthcare, where | developed Standard Operating Procedures (SOPS) for
hospitals. These experiences made me realize the critical role of well-crafted content, especially in healthcare,
where clarity and precision can directly impact lives. The satisfaction of contributing to better practices
through writing sparked in me a deep desire to learn more and write more.

This passion found a new direction when | joined Tata STRIVE. The learning culture here opened doors to
domains | had never explored before, such as Talent Development. During my training hours, | discovered that
writing was not limited to documentation — it could also be a powerful tool for learning, training, and
professional growth. | began to view content writing as a bridge that connects knowledge with people.

Motivated by this, | started researching and developing content relevant to healthcare professionals, aiming
to make it practical and impactful. Creating research-based articles brought challenges — managing
complex information, ensuring accuracy, and incorporating feedback — but each step was a lesson. Every
draft written, every suggestion received, and every revision made contributed to my growth as both a writer
and a learner.

What excites me most about content writing is the opportunity to dive deep into subjects, understand them
thoroughly, and present them in a way that educates, inspires, or guides others. Whether it is a medical
procedure, a workplace skill, or a training module, I nd joy in transforming ideas into meaningful content.

The values and culture of Tata STRIVE — continuous learning, growth, and giving back — have been the
foundation of this journey. They shape the way | work, write, and contribute.

In essence, my passion for learning has not only de ned my writing journey but has also shaped who | am.
| remain grateful for the experiences, challenges, and support that have nurtured this passion, and | look
forward to carrying it forward — one word at a time.



TEACHER'S DAY CELEBRATION:




FOLLOW US ON SOCIAL MEDIA TO KNOW MORE ABOUT OUR INITIATIVES,
STORIES OF OUR ALUMNI AND NEW COLLABORATIONS.
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